
 

 

 

               

 

 

 

 

It is the policy of Orthopaedic Associates of Wausau to refill narcotic (pain 
medication) only during regular business office hours (Monday – Friday, 8 am – 5 
pm).  Telephone calls to the office Triage Nurse for refill requests can take up to 
24 hours to process. 
 
Please remember to ask for any medication refills at your office appointment.  
Refill requests called in after regular business hours WILL NOT be filled by the 
on-call physician. 
 
I understand and acknowledge this policy: 
 

___________________________________________________  ________________ 
Name         Date 
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